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Finding Best Friends Forever”
2195 Route 22 West, Union, NJ 07083

Notification of Consumer Rights

The sale of dogs and cats is subject to a regulation of the New Jersey Division of Consumer Affairs.
In the event that a licensed veterinarian certifies your animal to be unfit for within 14 days
following receipt of your animal or within six months in the case of a congenital or hereditary cause
or condition, you may:

1. Return the animal and receive a refund of the purchase price including sales tax; or
2. Keep your animal and attempt to cure it; or
3. Return your animal and receive an animal of your choice of equivalent value.

Veterinary fees limited to two times the purchase price of the animal, including sales tax, which
were related to the condition rendering the animal unfit for sale, must be paid by the pet shop in
the event that you choose to keep the animal. If you choose to return the animal, veterinary fees
incurred prior to receipt of the veterinary certification, limited to twice the purchase price of the
animal, including sales tax, which were related to the condition rendering the animal unfit for sale,
must be paid by the pet shop.

Further, in the event of your animal’s death within this 14 day period, except when death occurs by
accident or as a result of injuries sustained after delivery, you may choose to receive either a full
refund of the purchase price, plus sales tax, or an animal of equivalent value. In addition,
veterinary fees, limited to two times the purchase price including sales tax, must be paid by the pet
shop.

In order to exercise these rights, you must present to the pet dealer a written veterinary
certification that the animal is unfit for purchase and an itemized bill of all veterinary fees incurred
prior to your receipt of the certification. Both of these items must be presented no later than 14
days after you have received the certification of unfitness. In the event that the pet shop wishes to
contest the certification or the bill, it may request a hearing at the Division of Consumer Affairs. If
the pet shop does not contest the matter, it must make the refund or reimbursement not later than
ten days after receiving the veterinary certification. Although your dog or cat is required to be
examined by a licensed veterinarian prior to sale, symptoms of certain conditions may not appear
until after sale. If you dog or cat appears ill, you should have it examined by a licensed veterinarian
of your choice at the earliest possible time.

If the pet shop has promised to register your animal or to provide the necessary papers and fails to
do so within 120 days following the date of sale, you are entitled to return the animal and receive a
full refund of the purchase price plus sales tax or to keep the animal and receive a refund of 75
percent of the purchase price plus sales tax. In the event you elect to keep the animal and the pet
shop provides the 75 percent refund, the pet shop is no longer obligated to register the animal or to
provide the necessary papers to do so.
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Notification of Consumer Rights
The following information relates to the breeder who has bred your animal:

Name:

Full Street Address

Email address: (If Available)

USDA License Number:

State License Number:

State in which the breeder is located:

If the broker that sold your animal to the pet shop is different from the breeder, the following
information relates to the broker that sold your animal to the pet shop:

Name:

Full Street Address

Email address: (If Available)

USDA License Number:

State License Number:

State in which the breeder is located:

By signing below, the owner or operator of the pet shop attests that, as of , the date of
purchase of the animal by the pet shop, the breeder and the broker of the animal were in
compliance with the requirements concerning the maintenance and care of animals and the
sanitary operation of kennels, pet shops, shelters, and pounds established in rules and regulations
adopted pursuant to section 14 of P.L.1941,¢.151 (C.4:19-15,14), as required pursuant to section 3
of P.L. 2015, ¢.7 (C.56:8-95.1).

You may report any violation of your rights under this notice to the Division of Consumer Affairs,
PO Box 45025, 124 Halsey Street, Newark, NJ, 07101. (973) 504-6200. This pet shop who sold you
this animal is also under the jurisdiction of the following local health authority: Township of Union
Health Dept. 1976 Morris Avenue, Union, NJ 07083, 908-851-8507

Customer Date

Shake a Paw Date



