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99 HOUR PUPPY  
RETURN POLICY

Our 99 hour puppy return policy allows you to experience your new puppy in 
your home, interacting with your family and other pets for up to 99 hours of 
ownership. If for any reason you need to return your puppy such as:

• Allergies

• Not getting along with other pets

• Change in lifestyle, moving, new job

• Landlord issues

• Your partner says it’s you or the dog

A 50% Administrative Fee will be deducted from the puppy’s purchase price, 
microchip, veterinary and vaccination fees. Our extended warranty will be 
refunded in full. 

 
Initials

The 50% Administrative Fee cannot be financed, and must be 
paid prior to cancelling any financed purchases.

All applicable refunds are payable by company check within 7 business days, and 
mailed to the address on file. 

After 99 hours of ownership, your purchase becomes a final sale. 
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The Sale of Puppies is a

FINAL SALE.
The purchase of your new puppy is a final sale. Your new puppy 
deserves a lifetime commitment and should never be an impulsive 
purchase. Please consider all the possible options before completing 
your purchase. 

Puppies cannot be returned for any reason, including:

• My husband, wife or partner wants to kill me for not asking;

• The puppy is not getting along with other family pets; 

• Our children or adults in the home have allergies;

• The puppy pooped on our new rug and ate our sofa;

• My landlord or lease says I can’t have pets, or for any other 
reason.

Please sign below that you agree to our final sale policy.
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